
 

 
 
 
 
 

 

Eriez’ 5-Star Service™ Offers Extensive Parts Lists for Core Products, Including 
Metal Detectors, Vibratory Feeders and More 

Erie, PA---Eriez® 5-Star Service™ now offers online users the ability to quickly and easily download parts 
lists for core Eriez products. From the 5-Star Service section of Eriez’ Web site, users can review parts lists 
in PDF format and then request a parts quote via e-mail or phone.  

Parts lists are available for download from a variety of Eriez equipment categories, including (but not limited 
to) Coolant Cleaners, Metal Detectors, SafeHold® Lift Magnets, Model A-C Feeders, High Deflection and 
High Speed Feeders, Mechanical Feeders and Vibrators. 

Each equipment category has individual parts lists, some with 
detailed schematic of the equipment for easier sourcing and 
identification. For more information on Eriez 5-Star Service 
and to download parts lists, visit http://service.eriez.com 

Located in Lake City, Pennsylvania, Eriez’ 5-Star Service 
Center team repairs equipment at its facility or at customers’ 
sites. Technicians are also available for routine maintenance 
checks.  

Besides stocking thousands of parts, Eriez 5-Star Service offers Instruction and Operation Manuals (IOMs) 
and step-by-step troubleshooting procedures.  The Eriez 5-Star Service group stores several years’ worth 
of equipment records to help expedite servicing. 

To contact Eriez 5-Star Service, call the 24/7 service hotline at 1-888-999-ERIEZ or send e-mail to 
service@eriez.com 

Eriez is recognized as world authority in advanced technology for magnetic, vibratory and inspection 
applications. The company’s magnetic lift and separation, metal detection, x-ray, materials feeding, 
screening, conveying and controlling equipment have application in the process, metalworking, packaging, 
recycling, mining, aggregate and textile industries. Eriez manufactures and markets these products through 
ten international facilities located on six continents.  For more information, call toll-free (888) 300-ERIEZ 
(3743) within the U.S. and Canada. For online users, visit www.eriez.com or send e-mail to 
eriez@eriez.com. Eriez World Headquarters is located at 2200 Asbury Road, Erie, PA 16506. 
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